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Fortinet Product Life Cycle Information 
Publication Date: 13 June 2016 

 
Fortinet suggests that customers familiarize themselves with the Fortinet Product Life Cycle Policy.  

Particularly important to Fortinet customers are the following product life cycle milestones that each 
Fortinet hardware product passes through before reaching the end of its life cycle: 

  

End of Order Date (EOO): The end of order date is the last date on which a hardware or software 

product may be ordered, after this date the product is no longer available for sale. Fortinet will provide 
a minimum of ninety days advance notice of the affected product’s EOO date by publishing an EOL 
notification. 

 

Last Service Extension Date (LSED): The last date at which an order will be accepted, for a 
product that is no longer available for purchase, for an extension of an existing contract for support or 

security subscription services. No service contracts may be extended past the EOS date. The last 
service extension date is 12 months before the EOS date for the relevant product. 

 

Final Firmware Release (FFR): The last release of firmware operationally supported on a specific 

hardware product. FFR firmware is in a must-fix support phase until the EOS date of the applicable 

hardware product. 

 

End of Support Date (EOS): The final milestone in the product lifecycle is the End of Support date. 
After this date which Fortinet, will not sell, manufacture or improve the product and is under no 

obligation to provide support services. In general the EOS for hardware takes place 60 months after 
the End of Order Date. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://support.fortinet.com/Download/Fortinet_Life_Cycle_Policy.pdf
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Fortinet Hardware 

 
Accessories 

 

Product 
End of Order 

Date (EOO) 

Last Service 

Extension 

Date (LSED) 

End of 

Support 

Date (EOS) 

SP-Cable-RJ48 12-Sep-2014 12-Sep-2018 12-Sep-2019 

SP-Cable-SAS 12-Sep-2014 12-Sep-2018 12-Sep-2019 

SP-D1TB 09-Jul-2014 - - 

SP-D500 05-Jul-2012 - - 

 

Ascenlink 

 

Product 
End of Order 

Date (EOO) 

Last Service 

Extension 

Date (LSED) 

End of 

Support 

Date (EOS) 

Final Firmware 

Release (FFR) 

Ascenlink-5000 16-Jul-2016 16-Jul-2020 16-Jul-2021   

Ascenlink-6000 16-Jul-2016 16-Jul-2020 16-Jul-2021   

Ascenlink-700 16-Jan-2016 16-Jan-2020 16-Jan-2021 7.2 
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Coyote Point 

 

Product 
End of Order 

Date (EOO) 

Last Service 

Extension 

Date (LSED) 

End of 

Support 

Date (EOS) 

Final Firmware 

Release (FFR) 

Coyote Point 250si-r 15-Jun-2009 15-Jan-2013 15-Jan-2014 8.6 

Coyote Point 350si-r 15-Jun-2009 15-Jan-2013 15-Jan-2014 8.6 

Coyote Point 450si-r 15-Jun-2009 15-Jan-2013 15-Jan-2014 8.6 

Coyote Point 550si 15-Jun-2009 15-Jan-2013 15-Jan-2014 8.6 

Coyote Point 550si-r 15-Jun-2009 15-Jan-2013 15-Jan-2014 8.6 

Coyote Point 650si-r 15-Jun-2009 15-Jan-2013 15-Jan-2014 8.6 

Coyote Point E250GX 13-Sep-2016 13-Sep-2020 13-Sep-2021   

Coyote Point E350GX 15-Jun-2013 15-Jun-2017 15-Jun-2018 10.3 

Coyote Point E370LX 13-Sep-2016 13-Sep-2020 13-Sep-2021   

Coyote Point E450GX 15-Jun-2013 15-Jun-2017 15-Jun-2018 10.3 

Coyote Point E470LX 13-Sep-2016 13-Sep-2020 13-Sep-2021   

Coyote Point E650GX 15-Jun-2013 15-Jun-2017 15-Jun-2018 10.3 

Coyote Point E670LX 13-Sep-2016 13-Sep-2020 13-Sep-2021   

Coyote Point E970LX 13-Sep-2016 13-Sep-2020 13-Sep-2021   

Coyote Point Express 15-Jun-2009 15-Jan-2013 15-Jan-2014   

Coyote Point Xcel  15-Jun-2009 15-Jan-2013 15-Jan-2014   

Coyote Point Xcel II 15-Jun-2009 15-Jan-2013 15-Jan-2014   
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FortiAnalyzer 

 

Product 
End of Order 

Date (EOO) 

Last Service 

Extension 

Date (LSED) 

End of 

Support 

Date (EOS) 

Final Firmware 

Release (FFR) 

FL-400D2 16-Aug-2014 - 16-Aug-2019   

FortiAnalyzer 300D 20-May-2016 20-May-2020 20-May-2021   

FortiAnalyzer-1000B 29-Nov-2010 29-Nov-2014 29-Nov-2015 5.0 

FortiAnalyzer-1000C 08-Jan-2014 08-Jan-2018 08-Jan-2019 5.2 

FortiAnalyzer-1000C-G 14-Apr-2014 14-Apr-2018 14-Apr-2019 5.2 

FortiAnalyzer-100A 01-Mar-2007 01-Mar-2009 01-Mar-2012 3.7 

FortiAnalyzer-100B 30-Dec-2011 30-Dec-2015 30-Dec-2016 4.3 

FortiAnalyzer-100C 25-Oct-2012 25-Oct-2016 25-Oct-2017 5.2 

FortiAnalyzer-2000 14-Feb-2008 14-Feb-2012 14-Feb-2013 4.3 

FortiAnalyzer-2000A 17-Sep-2009 17-Sep-2013 17-Sep-2014 5.0 

FortiAnalyzer-2000A-

HD500 
16-Sep-2009 16-Sep-2013 16-Sep-2014 5.0 

FortiAnalyzer-400 17-Jul-2007 17-Jul-2009 17-Jul-2012 3.7 

FortiAnalyzer-4000 01-Mar-2007 01-Mar-2009 01-Mar-2012 4.3 

FortiAnalyzer-4000A 13-Jun-2008 13-Jun-2012 13-Jun-2013 5.0 

FortiAnalyzer-4000A-

HD500 
26-Dec-2010 26-Dec-2014 26-Dec-2015 5.0 

FortiAnalyzer-4000B 09-Jul-2014 09-Jul-2018 09-Jul-2019   

FortiAnalyzer-400B 13-Jun-2012 13-Jun-2016 13-Jun-2017 5.0 

FortiAnalyzer-400C 25-Jul-2013 25-Jul-2017 25-Jul-2018 5.2 

FortiAnalyzer-800 16-Oct-2007 16-Oct-2011 16-Oct-2012 4.3 

FortiAnalyzer-800B 28-Apr-2009 28-Apr-2013 28-Apr-2014 4.3 

 

FortiAP 

 

Product 
End of Order 

Date (EOO) 

Last Service 

Extension 

Date (LSED) 

End of 

Support 

Date (EOS) 

Final Firmware 

Release (FFR) 

FortiAP-220A 15-Feb-2011 15-Feb-2015 15-Feb-2016 4.3 

FortiAP-220B 06-Oct-2013 06-Oct-2017 06-Oct-2018 5.2 

FortiAP-223B 13-Sep-2016 13-Sep-2020 13-Sep-2021   
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FortiAuthenticator 

 

Product 
End of Order 

Date (EOO) 

Last Service 

Extension 

Date (LSED) 

End of 

Support 

Date (EOS) 

Final 

Firmware 

Release 

(FFR) 

FortiAuthenticator-1000C 11-Mar-2014 11-Mar-2018 11-Mar-2019   

FortiAuthenticator-3000B 25-Jul-2013 25-Jul-2017 25-Jul-2018   

 

FortiBalancer 

Product 
End of Order 

Date (EOO) 

Last Service 

Extension 

Date (LSED) 

End of 

Support 

Date (EOS) 

Final Firmware 

Release (FFR) 

FortiBalancer-1000 16-Jul-2016 16-Jul-2020 16-Jul-2021   

FortiBalancer-2000 16-Jul-2016 16-Jul-2020 16-Jul-2021   

FortiBalancer-3000 16-Jul-2016 16-Jul-2020 16-Jul-2021   

FortiBalancer-400 16-Jul-2016 16-Jul-2020 16-Jul-2021   

 

 

FortiBridge 

 

Product 
End of Order 

Date (EOO) 

Last Service 

Extension 

Date (LSED) 

End of 

Support 

Date (EOS) 

Final 

Firmware 

Release 

(FFR) 

FortiBridge-1000 16-Oct-2008 16-Oct-2012 16-Oct-2013   

FortiBridge-1000F 16-Oct-2007 16-Oct-2009 16-Oct-2012   

 

FortiCache 

 

Product 
End of Order 

Date (EOO) 

Last Service 

Extension 

Date (LSED) 

End of 

Support 

Date (EOS) 

Final Firmware 

Release (FFR) 

FortiCache-1000C 11-Mar-2014 11-Mar-2018 11-Mar-2019   

FortiCache-3000C 09-Jul-2014 09-Jul-2018 09-Jul-2019   

FortiCache-400C 13-Sep-2016 13-Sep-2020 13-Sep-2021   
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FortiCam 

 

Product 
End of Order 

Date (EOO) 

Last Service 

Extension 

Date (LSED) 

End of 

Support 

Date (EOS) 

FortiCam-20A 23-Sep-2015 23-Sep-2019 23-Sep-2020 

FortiCam-MB13 23-Sep-2015 23-Sep-2019 23-Sep-2020 

FortiCam-OB20 23-Sep-2015 23-Sep-2019 23-Sep-2020 

FortiCam-OB20-Mount 23-Sep-2015 - - 

 

FortiCarrier 

 

Product 
End of Order 

Date (EOO) 

Last Service 

Extension 

Date (LSED) 

End of 

Support 

Date (EOS) 

Final Firmware 

Release (FFR) 

FortiCarrier-3810A 01-Jul-2015 01-Jul-2019 01-Jul-2020 FortiOS 5.2.5 

FortiCarrier-3810A-DC 01-Jul-2015 01-Jul-2019 01-Jul-2020 FortiOS 5.2.5 

FortiCarrier-3951B 17-Feb-2012 17-Feb-2016 17-Feb-2017 FortiOS 5.2 

FortiCarrier-3951B-DC 17-Feb-2012 17-Feb-2016 17-Feb-2017 FortiOS 5.2 

FortiCarrier-5001A-DW 09-Jul-2014 09-Jul-2018 09-Jul-2019 FortiOS 5.2.5 

FortiCarrier-5001A-DW-

DC 
09-Jul-2014 09-Jul-2018 09-Jul-2019 FortiOS 5.2.5 

FortiCarrier-5001A-DW-

LENC 
09-Jul-2014 09-Jul-2018 09-Jul-2019 FortiOS 5.2.5 

 

FortiController 

 

Product 
End of Order 

Date (EOO) 

Last Service 

Extension 

Date (LSED) 

End of 

Support 

Date (EOS) 

Final 

Firmware 

Release 

(FFR) 

FortiController-5208 30-Sep-2011 30-Sep-2015 30-Sep-2016   

 

FortiDB 

Product 
End of Order 

Date (EOO) 

Last Service 

Extension 

Date (LSED) 

End of 

Support 

Date (EOS) 

Final Firmware 

Release (FFR) 

FortiDB-1000B 28-Feb-2011 28-Feb-2015 28-Feb-2016   

FortiDB-1000C 11-Mar-2014 11-Mar-2018 11-Mar-2019   

FortiDB-2000B 25-Jul-2013 25-Jul-2017 25-Jul-2018   

FortiDB-400B 25-Oct-2012 25-Oct-2016 25-Oct-2017   

FortiDB-400C 13-Sep-2016 13-Sep-2020 13-Sep-2021   
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FortiDDoS 

Product 
End of Order 

Date (EOO) 

Last Service 

Extension 

Date (LSED) 

End of 

Support 

Date (EOS) 

Final Firmware 

Release (FFR) 

FortiDDoS-100A 09-Jul-2014 09-Jul-2018 09-Jul-2019 3.2 

FortiDDoS-100A-G 09-Jul-2014 09-Jul-2018 09-Jul-2019 3.2 

FortiDDoS-200A 09-Jul-2014 09-Jul-2018 09-Jul-2019 3.2 

FortiDDoS-200A-G 09-Jul-2014 09-Jul-2018 09-Jul-2019 3.2 

FortiDDoS-300A 09-Jul-2014 09-Jul-2018 09-Jul-2019 3.2 

FortiDDoS-2000B 16-Jul-2016 16-Jul-2020 16-Jul-2021   

 

FortiDNS 

 

Product 
End of Order 

Date (EOO) 

Last Service 

Extension 

Date (LSED) 

End of 

Support 

Date (EOS) 

Final 

Firmware 

Release 

(FFR) 

FortiDNS-1000C 11-Mar-2014 11-Mar-2018 11-Mar-2019 1.3 

FortiDNS-1000C-G 14-Apr-2014 14-Apr-2018 14-Apr-2019 1.3 

FortiDNS-3000D 27-Jul-2015 27-Jul-2019 27-Jul-2020 1.3 

FortiDNS-400C 27-Jul-2015 27-Jul-2019 27-Jul-2020 1.3 

 

FortiFone 

 

Product 
End of Order 

Date (EOO) 

Last Service 

Extension 

Date (LSED) 

End of 

Support 

Date (EOS) 

Final 

Firmware 

Release 

(FFR) 

FortiFone-100 21-Apr-2011 21-Apr-2015 21-Apr-2016   

FortiFone-110 30-Dec-2011 30-Dec-2015 30-Dec-2016   

FortiFone-210 30-Dec-2011 30-Dec-2015 30-Dec-2016   

FortiFone-610 30-Dec-2011 30-Dec-2015 30-Dec-2016   

FortiFone-860i 25-Jul-2013 25-Jul-2017 25-Jul-2018 1.46 

FortiFone-860i-H 25-Jul-2013 25-Jul-2017 25-Jul-2018 1.46 
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FortiGate 

 

Product 
End of Order 

Date (EOO) 

Last Service 

Extension 

Date (LSED) 

End of 

Support 

Date (EOS) 

Final Firmware 

Release (FFR) 

FortiGate-100 31-Dec-2006 31-Dec-2008 31-Dec-2011 FortiOS 3.7 

FortiGate-1000 03-Aug-2006 03-Aug-2008 03-Aug-2011 FortiOS 3.7 

FortiGate-1000A 25-Feb-2010 25-Feb-2014 25-Feb-2015 FortiOS 4.3 

FortiGate-1000AFA2 25-Feb-2010 25-Feb-2014 25-Feb-2015 FortiOS 4.3 

FortiGate-1000A-LENC 30-Sep-2011 30-Sep-2015 30-Sep-2016 FortiOS 4.3 

FortiGate-100A 15-Apr-2009 15-Apr-2013 15-Apr-2014 FortiOS 4.3 

FortiGate-110C 20-Aug-2013 20-Aug-2017 20-Aug-2018 FortiOS 5.2 

FortiGate-110C-G 14-Apr-2014 14-Apr-2018 14-Apr-2019 FortiOS 5.2 

FortiGate-111C 20-Aug-2013 20-Aug-2017 20-Aug-2018 FortiOS 5.2 

FortiGate-111C-G 14-Apr-2014 14-Apr-2018 14-Apr-2019 FortiOS 5.2 

FortiGate-1240B 13-Sep-2016 13-Sep-2020 13-Sep-2021   

FortiGate-1240B-DC 09-Jul-2014 09-Jul-2018 09-Jul-2019 FortiOS 5.2 

FortiGate-1240B-LENC-G 09-Jul-2014 09-Jul-2018 09-Jul-2019 FortiOS 5.2 

FortiGate-140D-POE-T1 13-Sep-2016 13-Sep-2020 13-Sep-2021   

FortiGate-200 31-Dec-2006 31-Dec-2010 31-Dec-2011 FortiOS 3.7 

FortiGate-200A 17-Nov-2011 17-Nov-2015 17-Nov-2016 FortiOS 4.3 

FortiGate-200A-HD 17-Nov-2011 17-Nov-2015 17-Nov-2016 FortiOS 4.3 

FortiGate-200B 01-Apr-2015 01-Apr-2019 01-Apr-2020 FortiOS 5.2 

FortiGate-200B-G 01-Apr-2015 01-Apr-2019 01-Apr-2020 FortiOS 5.2 

FortiGate-200B-LENC 09-Jul-2014 09-Jul-2018 09-Jul-2019 FortiOS 5.2 

FortiGate-200B-POE 09-Jul-2014 09-Jul-2018 09-Jul-2019 FortiOS 5.2 

FortiGate-200B-POE-G 09-Jul-2014 09-Jul-2018 09-Jul-2019 FortiOS 5.2 

FortiGate-200-HD 31-Dec-2006 31-Dec-2010 31-Dec-2011   

FortiGate-20C 16-Aug-2014 16-Aug-2018 16-Aug-2019 FortiOS 5.2 

FortiGate-20C-LENC 16-Jun-2016 16-Jun-2020 16-Jun-2021   

FortiGate-224B 09-Jul-2014 09-Jul-2018 09-Jul-2019 FortiOS 4.3 

FortiGate-300 31-Dec-2006 31-Dec-2011 31-Dec-2012 FortiOS 3.7 

FortiGate-3000 13-Sep-2007 13-Sep-2009 13-Sep-2012 FortiOS 3.7 

FortiGate-300A 30-Sep-2011 30-Sep-2015 30-Sep-2016 FortiOS 4.3 

FortiGate-300A-HD 30-Sep-2011 30-Sep-2015 30-Sep-2016   

FortiGate-300C 20-Aug-2016 20-Aug-2020 20-Aug-2021   

FortiGate-300C-G 20-Aug-2016 20-Aug-2020 20-Aug-2021   
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Product 
End of Order 

Date (EOO) 

Last Service 

Extension 

Date (LSED) 

End of 

Support 

Date (EOS) 

Final Firmware 

Release (FFR) 

FortiGate-300C-G-LENC 20-Aug-2016 20-Aug-2020 20-Aug-2021   

FortiGate-300C-LENC 20-Aug-2016 20-Aug-2020 20-Aug-2021   

FortiGate-3016B 20-Aug-2013 20-Aug-2017 20-Aug-2018 FortiOS 5.2.5 

FortiGate-3016B-G 14-Apr-2014 14-Apr-2018 14-Apr-2019 FortiOS 5.2 

FortiGate-3040B 13-Sep-2016 13-Sep-2020 13-Sep-2021   

FortiGate-3040B-LENC 09-Jul-2014 09-Jul-2018 09-Jul-2019 FortiOS 5.2 

FortiGate-30B 09-Jul-2014 09-Jul-2018 09-Jul-2019 FortiOS 4.3 

FortiGate-310B 13-Sep-2016 13-Sep-2020 13-Sep-2021   

FortiGate-310B-DC 09-Jul-2014 09-Jul-2018 09-Jul-2019 FortiOS 5.2 

FortiGate-310B-DC-G 09-Jul-2014 09-Jul-2018 09-Jul-2019 FortiOS 5.2 

FortiGate-310B-LENC 09-Jul-2014 09-Jul-2018 09-Jul-2019 FortiOS 5.2 

FortiGate-311B 09-Jul-2014 09-Jul-2018 09-Jul-2019 FortiOS 5.2 

FortiGate-311B-G 09-Jul-2014 09-Jul-2018 09-Jul-2019 FortiOS 5.2 

FortiGate-3140B-G 09-Jul-2014 09-Jul-2018 09-Jul-2019 FortiOS 5.2 

FortiGate-3140B-LENC 09-Jul-2014 09-Jul-2018 09-Jul-2019 FortiOS 5.2 

FortiGate-3600 17-May-2013 17-May-2017 17-May-2018 FortiOS 4.3 

FortiGate-3600A 17-May-2013 17-May-2017 17-May-2018 FortiOS 4.3 

FortiGate-3600LX2 19-Jun-2011 19-Jun-2015 19-Jun-2016   

FortiGate-3600LX4 19-Jun-2011 19-Jun-2015 19-Jun-2016   

FortiGate-3810A-DC 01-Jul-2015 01-Jul-2019 01-Jul-2020 FortiOS 5.2.5 

FortiGate-3810A-DC-G 01-Jul-2015 01-Jul-2019 01-Jul-2020 FortiOS 5.2.5 

FortiGate-3810A-E4 01-Jul-2015 01-Jul-2019 01-Jul-2020 FortiOS 5.2.5 

FortiGate-3810A-E4-G 01-Jul-2015 01-Jul-2019 01-Jul-2020 FortiOS 5.2.5 

FortiGate-3810A-LENC 01-Jul-2015 01-Jul-2019 01-Jul-2020 FortiOS 5.2.5 

FortiGate-3950B 13-Sep-2016 13-Sep-2020 13-Sep-2021   

FortiGate-3950B-LENC 13-Sep-2016 13-Sep-2020 13-Sep-2021   

FortiGate-3951B 17-Feb-2012 17-Feb-2016 17-Feb-2017 FortiOS 5.2 

FortiGate-3951B-DC 17-Feb-2012 17-Feb-2016 17-Feb-2017 FortiOS 5.2 

FortiGate-400 31-Dec-2006 31-Dec-2008 31-Dec-2011 FortiOS 3.7 

FortiGate-4000P 03-Feb-2006 03-Feb-2008 03-Feb-2011   

FortiGate-4000S 03-Feb-2006 03-Feb-2008 03-Feb-2011   

FortiGate-400A 17-Nov-2011 17-Nov-2015 17-Nov-2016 FortiOS 4.3 

FortiGate-400A-HD 30-Sep-2011 30-Sep-2015 30-Sep-2016 FortiOS 4.3 
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Product 
End of Order 

Date (EOO) 

Last Service 

Extension 

Date (LSED) 

End of 

Support 

Date (EOS) 

Final Firmware 

Release (FFR) 

FortiGate-4010B 03-Feb-2006 03-Feb-2008 03-Feb-2011   

FortiGate-40C-LENC 16-Jun-2016 16-Jun-2020 16-Jun-2021   

FortiGate-50 01-Jun-2004 01-Jun-2006 01-Jun-2009   

FortiGate-500 31-Dec-2006 31-Dec-2008 31-Dec-2011 FortiOS 3.7 

FortiGate-5001A-DW 09-Jul-2014 09-Jul-2018 09-Jul-2019 FortiOS 5.2.5 

FortiGate-5001A-DW-

LENC 
09-Jul-2014 09-Jul-2018 09-Jul-2019 FortiOS 5.2.5 

FortiGate-5001A-SW 09-Jul-2014 09-Jul-2018 09-Jul-2019 FortiOS 5.2.5 

FortiGate-5001B 13-Sep-2016 13-Sep-2020 13-Sep-2021   

FortiGate-5001-FA2 17-Feb-2012 17-Feb-2016 17-Feb-2017 FortiOS 5.2.5 

FortiGate-5001FA2-LENC 30-Dec-2011 30-Dec-2015 30-Dec-2016 FortiOS 5.2.5 

FortiGate-5002FB2 15-Apr-2007 31-Dec-2011 31-Dec-2012 FortiOS 4.3 

FortiGate-5005FA2   13-Jun-2012 13-Jun-2016 13-Jun-2017 FortiOS 4.3 

FortiGate-500A 17-Nov-2011 17-Nov-2015 17-Nov-2016 FortiOS 4.3 

FortiGate-500A-HD 30-Sep-2011 30-Sep-2015 30-Sep-2016 FortiOS 4.3 

FortiGate-5050-DC 09-Jul-2014 09-Jul-2018 09-Jul-2019   

FortiGate-5050-DC-G 09-Jul-2014 09-Jul-2018 09-Jul-2019   

FortiGate-5050FA 09-Jul-2014 09-Jul-2018 09-Jul-2019   

FortiGate-5050SAP 09-Jul-2014 09-Jul-2018 09-Jul-2019   

FortiGate-5050SM 09-Jul-2014 09-Jul-2018 09-Jul-2019   

FortiGate-50A 17-Apr-2007 17-Apr-2009 17-Apr-2012 FortiOS 3.7 

FortiGate-50B 09-Jul-2014 09-Jul-2018 09-Jul-2019 FortiOS 4.3 

FortiGate-50B-G 09-Jul-2014 09-Jul-2018 09-Jul-2019 FortiOS 4.3 

FortiGate-50B-LENC 30-Dec-2011 30-Dec-2015 30-Dec-2016 FortiOS 4.3 

FortiGate-5101C 13-Sep-2016 13-Sep-2020 13-Sep-2021   

FortiGate-5101C-LENC 13-Sep-2016 13-Sep-2020 13-Sep-2021   

FortiGate-5140-DC 17-Feb-2012 17-Feb-2016 17-Feb-2017   

FortiGate-51B 31-Dec-2014 31-Dec-2018 31-Dec-2019 FortiOS 4.3 

FortiGate-51B-LENC 30-Dec-2011 30-Dec-2015 30-Dec-2016 FortiOS 4.3 

FortiGate-60 21-Nov-2008 21-Nov-2012 21-Nov-2013 FortiOS 3.7 

FortiGate-60ADSL 29-Nov-2007 29-Nov-2011 29-Nov-2012 FortiOS 3.7 

FortiGate-60B 06-Oct-2010 06-Oct-2014 06-Oct-2015 FortiOS 4.3 

FortiGate-60C 21-Jan-2015 21-Jan-2019 21-Jan-2020 FortiOS 5.2 

 



Fortinet Product Life Cycle Information  Page 11/34 

 

FortiGate-ONE 

Product 
End of Order 

Date (EOO) 

Last Service 

Extension 

Date (LSED) 

End of 

Support 

Date (EOS) 

Final 

Firmware 

Release 

(FFR) 

FortiGate-ONE 25-Oct-2012 25-Oct-2016 25-Oct-2017 4.3 

 

FortiGateVoice 

Product 
End of Order 

Date (EOO) 

Last Service 

Extension 

Date (LSED) 

End of 

Support 

Date (EOS) 

Final Firmware 

Release (FFR) 

FortiGateVoice-40D2 18-May-2016 18-May-2020 18-May-2021   

FortiGateVoice-70D4 18-May-2016 18-May-2020 18-May-2021   

FortiGateVoice-80C 27-Jan-2013 27-Jan-2017 27-Jan-2018   

 

 

FortiLog 

 

Product 
End of Order 

Date (EOO) 

Last Service 

Extension 

Date (LSED) 

End of 

Support 

Date (EOS) 

Final 

Firmware 

Release 

(FFR) 

FortiLog-100 03-Feb-2006 03-Feb-2008 03-Feb-2011   

 

FortiMail 

 

Product 
End of Order 

Date (EOO) 

Last Service 

Extension 

Date (LSED) 

End of 

Support 

Date (EOS) 

Final 

Firmware 

Release 

(FFR) 

FortiMail-100 17-Nov-2011 17-Nov-2015 17-Nov-2016 4.3 

FortiMail-100C 25-Oct-2012 25-Oct-2016 25-Oct-2017 5.1 

FortiMail-100C-G 09-Jul-2014 09-Jul-2018 09-Jul-2019 5.1 

FortiMail-2000 29-Nov-2007 29-Nov-2011 29-Nov-2013 4.3 

FortiMail-2000A 21-Apr-2011 21-Apr-2015 21-Apr-2016 5.0 

FortiMail-2000B 01-Apr-2015 01-Apr-2019 01-Apr-2020   

FortiMail-400 17-Nov-2011 17-Nov-2015 17-Nov-2016 4.3 

FortiMail-400B 13-Jun-2012 13-Jun-2016 13-Jun-2017 5.1 

FortiMail-4000 01-Mar-2007 01-Mar-2009 01-Mar-2012   

FortiMail-4000A 26-Dec-2010 26-Dec-2014 26-Dec-2015   

FortiMail-5001A 25-Jul-2013 25-Jul-2017 25-Jul-2018 5.1 
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FortiManager 

 

Product 
End of Order 

Date (EOO) 

Last Service 

Extension 

Date (LSED) 

End of 

Support 

Date (EOS) 

Final Firmware 

Release (FFR) 

FortiManager 300D 20-May-2016 20-May-2020 20-May-2021   

FortiManager-100 17-Nov-2011 17-Nov-2015 17-Nov-2016 4.3 

FortiManager-1000C 08-Jan-2014 08-Jan-2018 08-Jan-2019 5.2 

FortiManager-1000C-G 14-Apr-2014 14-Apr-2018 14-Apr-2019 5.2 

FortiManager-100C 25-Oct-2012 25-Oct-2016 25-Oct-2017 5.2 

FortiManager-3000 16-Oct-2008 16-Oct-2012 16-Oct-2013 4.3 

FortiManager-3000B 06-Oct-2010 06-Oct-2014 06-Oct-2015 5.0 

FortiManager-400 15-Apr-2005 15-Apr-2007 15-Apr-2008 3.7 

FortiManager-400A 19-Jun-2011 19-Jun-2015 19-Jun-2016 4.3 

FortiManager-400B 21-Jun-2012 21-Jun-2016 21-Jun-2017 5.0 

FortiManager-400C 25-Jul-2013 25-Jul-2017 25-Jul-2018 5.2 

FortiManager-5001A 16-Aug-2014 16-Aug-2018 16-Aug-2019 5.0 

 

FortiScan 

 

Product 
End of Order 

Date (EOO) 

Last Service 

Extension 

Date (LSED) 

End of 

Support 

Date (EOS) 

Final 

Firmware 

Release 

(FFR) 

FortiScan-VM 09-Jul-2014 09-Jul-2018 09-Jul-2019   

FortiScan-1000B 13-Dec-2010 13-Dec-2014 13-Dec-2015   

FortiScan-1000C 17-Jul-2011 17-Jul-2015 17-Jul-2016   

FortiScan-3000C 09-Jul-2014 09-Jul-2018 09-Jul-2019   

FortiScan-3000C-G 14-Apr-2014 14-Apr-2018 14-Apr-2019   

FortiScan-3000D 09-Jul-2014 09-Jul-2018 09-Jul-2019   
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FortiSwitch 

 

Product 
End of Order 

Date (EOO) 

Last Service 

Extension 

Date (LSED) 

End of 

Support 

Date (EOS) 

Final Firmware 

Release (FFR) 

FortiSwitch-100 26-Jan-2011 26-Jan-2015 26-Jan-2016   

FortiSwitch-1000 01-Feb-2011 01-Feb-2015 01-Feb-2016   

FortiSwitch-224B-POE 16-Jan-2016 16-Jan-2020 16-Jan-2021 FortiSwitch 1.0 

FortiSwitch-248B 17-Nov-2011 17-Nov-2015 17-Nov-2016 FortiSwitch 5.2 

FortiSwitch-248B-DPS 31-Dec-2014 31-Dec-2018 31-Dec-2019 FortiSwitch 5.2 

FortiSwitch-28C 01-Apr-2016 01-Apr-2020 01-Apr-2021   

FortiSwitch-324B-POE 15-Apr-2016 15-Apr-2020 15-Apr-2021 
FortiSwitchOS 

2.0 

FortiSwitch-348B 15-Apr-2016 15-Apr-2020 15-Apr-2021 
FortiSwitchOS 

2.0 

FortiSwitch-448B 15-Apr-2016 15-Apr-2020 15-Apr-2021 
FortiSwitchOS 

2.0 

FortiSwitch-500 01-Feb-2011 01-Feb-2015 01-Feb-2016   

FortiSwitch-5003 25-Jul-2013 25-Jul-2017 25-Jul-2018   

FortiSwitch-548B 30-Sep-2014 30-Sep-2018 30-Sep-2019 FortiSwitch 5.2 

 

FortiTAP 

Product 
End of Order 

Date (EOO) 

Last Service 

Extension 

Date (LSED) 

End of 

Support 

Date (EOS) 

Final Firmware 

Release (FFR) 

FortiTAP-100YM 01-Jul-2016 01-Jul-2020 01-Jul-2021   

FortiTAP-105M 01-Jul-2016 01-Jul-2020 01-Jul-2021   

FortiTAP-105S 01-Jul-2016 01-Jul-2020 01-Jul-2021   

FortiTAP-107M 01-Jul-2016 01-Jul-2020 01-Jul-2021   

FortiTAP-107S 01-Jul-2016 01-Jul-2020 01-Jul-2021   

FortiTAP-124A 01-Jul-2016 01-Jul-2020 01-Jul-2021   

FortiTAP-15M 01-Jul-2016 01-Jul-2020 01-Jul-2021   

FortiTAP-15S 01-Jul-2016 01-Jul-2020 01-Jul-2021   

FortiTAP-17M 01-Jul-2016 01-Jul-2020 01-Jul-2021   

FortiTAP-17S 01-Jul-2016 01-Jul-2020 01-Jul-2021   

FortiTAP-40YM 01-Jul-2016 01-Jul-2020 01-Jul-2021   

FortiTAP-45M 01-Jul-2016 01-Jul-2020 01-Jul-2021   

FortiTAP-45S 01-Jul-2016 01-Jul-2020 01-Jul-2021   

FortiTAP-47M 01-Jul-2016 01-Jul-2020 01-Jul-2021   

FortiTAP-47S 01-Jul-2016 01-Jul-2020 01-Jul-2021   
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FortiVoice 

Product 
End of Order 

Date (EOO) 

Last Service 

Extension 

Date (LSED) 

End of 

Support 

Date (EOS) 

Final Firmware 

Release (FFR) 

FortiVoice-180D8 15-Jun-2016 15-Jun-2020 15-Jun-2021   

FortiVoice-180DT 15-Jun-2016 15-Jun-2020 15-Jun-2021   

FortiVoice-200D 15-Jun-2016 15-Jun-2020 15-Jun-2021   

FortiVoice-200DT 15-Jun-2016 15-Jun-2020 15-Jun-2021   

FortiVoice-24 11-Nov-2012 11-Nov-2016 11-Nov-2017 7.11 

FortiVoice-300DT 15-Jun-2016 15-Jun-2020 15-Jun-2021   

FortiVoice-48 11-Nov-2012 11-Nov-2016 11-Nov-2017 7.11 

FortiVoice-500DT2 15-Jun-2016 15-Jun-2020 15-Jun-2021   

FortiVoice-84 11-Nov-2012 11-Nov-2016 11-Nov-2017 7.11 

 

 

FortiWeb 

 

Product 
End of Order 

Date (EOO) 

Last Service 

Extension 

Date (LSED) 

End of 

Support Date 

(EOS) 

Final Firmware 

Release (FFR) 

FortiWeb-1000B 13-Dec-2010 13-Dec-2014 13-Dec-2015 5.3 

FortiWeb-1000C 20-Nov-2013 20-Nov-2017 20-Nov-2018   

FortiWeb-3000C 16-Oct-2015 16-Oct-2019 16-Oct-2020   

FortiWeb-3000C-FSX 16-Oct-2015 16-Oct-2019 16-Oct-2020   

FortiWeb-3000D-FSX 13-Sep-2016 13-Sep-2020 13-Sep-2021   

FortiWeb-4000C 25-Jul-2013 25-Jul-2017 25-Jul-2018   

FortiWeb-4000D 16-Jul-2016 16-Jul-2020 16-Jul-2021   

FortiWeb-400B 13-Jun-2012 13-Jun-2016 13-Jun-2017 5.3 

FortiWeb-400C 16-Jul-2016 16-Jul-2020 16-Jul-2021   
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FortiWiFi 

 

Product 
End of Order 

Date (EOO) 

Last Service 

Extension 

Date (LSED) 

End of 

Support 

Date (EOS) 

Final 

Firmware 

Release 

(FFR) 

FortiWiFi-20C 16-Aug-2014 16-Aug-2018 16-Aug-2019 FortiOS 5.2 

FortiWiFi-30B 09-Jul-2014 09-Jul-2018 09-Jul-2019 FortiOS 4.3 

FortiWiFi-50B 09-Jul-2014 09-Jul-2018 09-Jul-2019 FortiOS 4.3 

FortiWiFi-50B-G 09-Jul-2014 09-Jul-2018 09-Jul-2019 FortiOS 4.3 

FortiWiFi-60 17-Jul-2007 17-Jul-2009 17-Jul-2012 FortiOS 3.7 

FortiWiFi-60A 29-Nov-2007 31-Dec-2011 31-Dec-2012 FortiOS 3.7 

FortiWiFi-60AM 16-Oct-2007 31-Dec-2011 31-Dec-2012 FortiOS 3.7 

FortiWiFi-60B 06-Oct-2010 06-Oct-2014 06-Oct-2015 FortiOS 4.3 

FortiWiFi-60C 21-Jan-2015 21-Jan-2019 21-Jan-2020 FortiOS 5.2 

FortiWiFi-60CM-3G4G-B 31-Dec-2014 31-Dec-2018 31-Dec-2019 FortiOS 5.2 

FortiWiFi-81CM 17-Feb-2012 17-Feb-2016 17-Feb-2017 FortiOS 5.2 

 

FortiWiFiVoice 

 

Product 
End of Order 

Date (EOO) 

Last Service 

Extension 

Date (LSED) 

End of 

Support 

Date (EOS) 

Final 

Firmware 

Release 

(FFR) 

FortiWiFiVoice-80CS 27-Jan-2013 27-Jan-2017 27-Jan-2018   

FortiWiFiVoice-80CS-G 14-Apr-2014 14-Apr-2018 14-Apr-2019   
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Meru Access Points 

 

Product 
End of Order 

Date (EOO) 

Last Service 

Extension 

Date (LSED) 

End of 

Support 

Date (EOS) 

Final Firmware 

Release (FFR) 

AP110 01-Dec-2014 00-Jan-1900 01-Dec-2017   

AP1014 16-Jan-2015 00-Jan-1900 01-Dec-2017 SD 7.0 

AP201 30-Jun-2010 30-Jun-2012 30-Jun-2013   

AP208 30-Jun-2010 30-Jun-2012 30-Jun-2013   

AP320 15-Feb-2014 15-Feb-2016 15-Feb-2017   

AP320i 15-Feb-2014 15-Feb-2016 15-Feb-2017   

AP301 30-Jun-2012 15-Feb-2016 15-Feb-2017   

AP302 30-Jun-2012 15-Feb-2016 15-Feb-2017   

AP310 30-Jun-2012 15-Feb-2016 15-Feb-2017   

AP311 30-Jun-2012 15-Feb-2016 15-Feb-2017   

OAP340 31-Oct-2013 31-Oct-2015 31-Oct-2016   

OAP380 31-Oct-2013 31-Oct-2015 31-Oct-2016   

OAP180 01-Apr-2012 01-Apr-2014 01-Apr-2015   

AP332i 01-Oct-2015 01-Oct-2018 01-Oct-2020   

AP332e 01-Oct-2015 01-Oct-2018 01-Oct-2020   

AP150 20-Jun-2011 30-Jun-2013 30-Jun-2014   

AP433 01-May-2016 01-May-2017 01-May-2018   

OAP433 01-May-2016 01-May-2017 01-May-2018   

 

 

Meru Controllers 

Product 
End of Order 

Date (EOO) 

Last Service 

Extension 

Date (LSED) 

End of 

Support 

Date (EOS) 

Final Firmware 

Release (FFR) 

MC1000 30-Sep-2009 30-Sep-2011 30-Sep-2012   

MC500 30-Sep-2009 30-Sep-2011 30-Sep-2012   

MC4100 31-Mar-2012 31-Mar-2014 31-Mar-2015   

MC3000 31-Oct-2011 31-Mar-2014 31-Mar-2015   

MC1500 01-Apr-2013 01-Apr-2015 01-Apr-2016   

MC5000 15-Jan-2013 15-Jan-2015 15-Jan-2016   
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Modules 

 

Product 
End of Order 

Date (EOO) 

Last Service 

Extension 

Date (LSED) 

End of 

Support 

Date (EOS) 

Final 

Firmware 

Release 

(FFR) 

ASM-ET4 Module 19-Jun-2011 19-Jun-2015 19-Jun-2016   

ASM-FB4 18-May-2015 18-May-2019 18-May-2020   

ASM-FB4-G 18-May-2015 18-May-2019 18-May-2020   

ASM-FG-1 Module 06-Oct-2010 06-Oct-2014 06-Oct-2015   

ASM-S08 12-Sep-2014 12-Sep-2018 12-Sep-2019   

ASM-SO8-G 12-Sep-2014 12-Sep-2018 12-Sep-2019   
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Fortinet Software 

 
Software Support Policy 
This Software Support Policy applies to any and all software produced and / or sold by Fortinet, 
covering firmware for appliances and applications ("Software") installed on customer owned systems.  
 

Fortinet will provide Engineering Software support for thirty six (36) months from the GA release date 
of the major or minor release. Fortinet will also provide “Must Fix” support for an additional eighteen 
(18) months from the End of Engineering Support date for software which was supported on or 
released after August 1, 2015. “Software Releases” constitute either major or minor version 
increments and support is provided on the latest patch release of each version.  
 
The following tables provide details on the current supported versions and End of Support dates for 

each of these: 

 

FortiOS 
 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

3.3 02-Oct-2006 - 02-Oct-2009 

3.4 29-Dec-2006 - 29-Dec-2009 

3.5 03-Jul-2007 - 03-Jul-2010 

3.6 04-Feb-2008 - 04-Feb-2011 

3.7 18-Jul-2008 - 18-Jul-2011 

4.0 24-Feb-2009 - 24-Feb-2012 

4.1 24-Aug-2009 - 24-Aug-2012 

4.2 01-Apr-2010 - 01-Apr-2013 

4.3 19-Mar-2011 - 19-Mar-2017(1) 

5.0 01-Nov-2012 01-Nov-2015 01-May-2017 

5.2 13-Jun-2014 13-Jun-2017 13-Dec-2018 

5.4 21-Dec-2015 21-Dec-2018 21-Jun-2020 

 
The following hardware does not support FortiOS version 4.0 and above releases of software: 
FortiGate 50A, 60, 60M, 60ADSL, 100, 200, 300, 400, 500, 1000, 3000 and FortiWiFi 60, 60A, 60AM. 

Access to Fortinet Customer Services for support on 3.0MR7 is available for this hardware until they 
reach their hardware End-of-Support date. 
 
Due to potential memory usage limitations on the FortiGate and FortiWiFi 30B when running 4.0MR2 & 

MR3, extended software support for 4.0MR1 version of FortiOS will be provided. The support of this 
software version for the 30B platform only will be extended until the end of support date for 4.0MR3. 
 
The following hardware does not support FortiOS version 5.0 and above releases of software: 
FortiGate 30B, 50B, 50B-LENC, 51B, 51B-LENC, 60B, 82C, 100A, 200A, 224B, 300A, 400A, 500A, 
800, 800F, 1000A, 1000A-LENC, 1000AFA2, 3600, 3600A, 5001, 5001FA2, 5002FB2, 5005FA2, and 
FortiWiFi 30B, 50B and 60B. Access to Fortinet Customer Services for support on 4.0MR3 is available 

for this hardware until they reach their hardware End-of-Support date. 
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The hardware models listed below do not support FortiOS version 5.4: 
FortiGate 20C, 20C-ADSL-A, 40C, 60C, 60C-SFP, 60C-POE, 60D-3G4G-VZW, 80C, 80CM, Rugged-
100C, 110C, 111C, 140D-POE-T1, 200B, 200B-LENC, 200B-POE, 300C, 300C-LENC, 310B, 310B-DC, 

310B-LENC, 311B, 620B, 620B-DC, 620B-LENC, 621B, 1240B, 1240B-DC, 3016B, 3040B, 3040B-
LENC, 3140B, 3140B-LENC, 3810A, 3810A-DC, 3810A-E4, 3810A-LENC, 3950B, 3950B-LENC, 3951B, 
3951B-DC, 5001A, 5001A-DW, 5001A-DW-LENC, 5001A-SW, 5001B, 5101C, 5101C-LENC and 
FortiWiFi 20C, 20C-ADSL-A, 40C, 60C, 60CM-3G4G-B, 60CX-ADSL-A, 60D-3G4G-VZW, 80CM, 81CM. 
Access to Fortinet Customer Services for support on 5.2 is available for these hardware models until 
they reach their hardware End-of-Support date. 
 
(1)The v4.0MR3 End of Support Date for hardware which does support FortiOS version 5.0 is 19th 
March 2014. Additionally, and at its discretion, Fortinet will provide limited advisory to support to 
customers as they transition to 5.0.  Advisory support is limited to technical support, configuration 
assistance, questions and the submission of bug reports. 

 

 

AscenLink LinkOS 

 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

7.0 05-Aug-2013 05-Aug-2016 05-Feb-2018 

7.1 20-Jan-2014 20-Jan-2017 20-Jul-2018 

7.2 12-Dec-2014 12-Dec-2017 12-Jun-2019 

 

FortiADC 

 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

2.1 08-May-2013 08-May-2016 08-Nov-2017 

3.0 19-Jul-2013 19-Jul-2016 19-Jan-2018 

3.1 05-Dec-2013 05-Dec-2016 05-Jun-2018 

3.2 31-Jan-2014 31-Jan-2017 31-Jul-2018 

4.0 03-Apr-2014 03-Apr-2017 03-Oct-2018 

4.1 09-Jun-2014 09-Jun-2017 09-Dec-2018 

4.2 22-Jan-2015 22-Jan-2018 22-Jul-2019 

4.3 31-Jul-2015 31-Jul-2018 31-Jan-2020 

4.4 16-Jan-2016 16-Jan-2019 16-Jul-2020 

4.5 16-Apr-2016 16-Apr-2019 16-Oct-2020 
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FortiADC-E 

 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

3.0 01-Aug-2013 01-Aug-2016 01-Feb-2018 

3.1 18-Nov-2013 18-Nov-2016 18-May-2018 

3.2 23-Jan-2014 23-Jan-2017 23-Jul-2018 

4.0 15-May-2014 15-May-2017 15-Nov-2018 

4.1 02-Dec-2014 02-Dec-2017 02-Jun-2019 

4.2 18-Feb-2015 18-Feb-2018 18-Aug-2019 

4.3 14-Jan-2016 14-Jan-2019 14-Jul-2020 

 

FortiAnalyzer 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

3.3 02-Oct-2006 02-Oct-2009 02-Oct-2009 

3.4 12-Jan-2007 - 12-Jan-2010 

3.5 12-Jul-2007 - 12-Jul-2010 

3.6 04-Feb-2008 - 04-Feb-2011 

3.7 06-Aug-2008 - 06-Aug-2011 

4.0 25-Feb-2009 - 25-Feb-2012 

4.1 24-Aug-2009 - 24-Aug-2012 

4.2 07-Apr-2010 - 07-Apr-2013 

4.3 30-Jun-2011 - 30-Jun-2014 

5.0 01-Nov-2012 01-Nov-2015 01-May-2017 

5.2 04-Sep-2014 04-Sep-2017 04-Mar-2019 

5.4 17-Feb-2016 17-Feb-2019 17-Aug-2020 

 
 

The following hardware does not support FortiAnalyzer software version 4.0 and above releases of 
software: FortiAnalyzer 100, 100A and 400. Access to Fortinet Customer Services for support on 
3.0MR7 is available for this hardware until they reach their hardware End-of-Support date. 
 
The following hardware does not support FortiAnalyzer software version 5.0 and above releases of 

software: FortiAnalyzer 100B, 800, 800B, 2000 and 4000. Access to Fortinet Customer Services for 
support on 4.0MR3 is available for this hardware until they reach their hardware End-of-Support date. 
 

The following hardware does not support FortiAnalyzer software version 5.2 and above releases of 
software: FortiAnalyzer 400B, 1000B, 2000A and 4000A. Access to Fortinet Customer Services for 
support on 5.0 is available for this hardware until they reach their hardware End-of-Support date.
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FortiAP 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

4.3 01-Apr-2011 - 01-Apr-2014 

5.0 01-Nov-2012 01-Nov-2015 01-May-2017 

5.2 16-Jun-2014 16-Jun-2017 16-Dec-2018 

5.4 08-Jan-2016 08-Jan-2019 08-Jul-2020 

The following hardware does not support FortiAP software version 5.4 and above releases of software: 

FortiAP-210B and FortiAP-28C. Access to Fortinet Customer Services for support on 5.2 is available for 
this hardware until they reach their hardware End-of-Support date. 

 

FortiAuthenticator 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

1.0 08-Jul-2011 - 08-Jul-2014 

1.1 21-Sep-2011 - 21-Sep-2014 

1.2 11-Jan-2012 - 11-Jan-2015 

1.3 14-May-2012 - 14-May-2015 

2.0 24-Oct-2012 24-Oct-2015 24-Apr-2017 

2.1 28-Feb-2013 28-Feb-2016 28-Aug-2017 

2.2 19-Apr-2013 19-Apr-2016 19-Oct-2017 

3.0 22-Oct-2013 22-Oct-2016 22-Apr-2018 

3.1 17-Jun-2014 17-Jun-2017 17-Dec-2018 

3.2 22-Oct-2014 22-Oct-2017 22-Apr-2019 

3.3 05-Feb-2015 05-Feb-2018 05-Aug-2019 

4.0 30-Jul-2015 30-Jul-2018 30-Jan-2020 

4.1 31-Mar-2016 31-Mar-2019 30-Sep-2020 

 
 

FortiBalancer 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

8.1 20-May-2011 - 20-May-2014 

8.2 26-Jul-2011 - 26-Jul-2014 

8.3 25-Jul-2012 - 25-Jul-2015 

8.4 22-Mar-2013 22-Mar-2016 22-Sep-2017 
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FortiBridge 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

4.0 27-Jan-2015 27-Jan-2018 27-Jul-2019 

4.1 29-Apr-2015 29-Apr-2018 29-Oct-2019 

4.2 01-Oct-2015 01-Oct-2018 01-Apr-2020 

4.3 04-Mar-2016 04-Mar-2019 04-Sep-2020 

 
 

FortiBridge-S 

 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

4.0 27-Jan-2015 27-Jan-2018 27-Jul-2019 

4.1 29-Apr-2015 29-Apr-2018 29-Oct-2019 

 

FortiCache 

 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

1.0 20-Apr-2011 - 20-Apr-2014 

2.0 02-Nov-2011 - 02-Nov-2014 

2.1 08-May-2012 - 08-May-2015 

2.2 28-Nov-2012 28-Nov-2015 28-May-2017 

2.3 03-Oct-2013 03-Oct-2016 03-Apr-2018 

3.0 20-Aug-2014 20-Aug-2017 20-Feb-2019 

3.1 17-Nov-2015 17-Nov-2018 17-May-2020 

4.0 25-Feb-2016 25-Feb-2019 25-Aug-2020 
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FortiCarrier 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

4.0 23-Mar-2009 - 23-Mar-2009 

4.1 24-Aug-2009 - 24-Aug-2012 

4.2 31-Mar-2010 - 31-Mar-2013 

4.3 18-Mar-2011 - 18-Mar-2014 

5.0 01-Nov-2012 01-Nov-2015 01-May-2017 

The following hardware does not support FortiCarrier Software version 5.0 and above releases of 

software: FortiGate 5001, 5001FA2, 5005FA2. Access to Fortinet Customer Services for support on 

4.0MR3 is available for this hardware until they reach their hardware End-of-Support date. 

 

FortiClient (Mac) 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

4.0 30-Jun-2011 - 30-Jun-2014 

5.0 01-Nov-2012 01-Nov-2015 01-May-2017 

5.2 16-Jun-2014 16-Jun-2017 16-Dec-2018 

5.4 09-Oct-2015 09-Oct-2018 09-Apr-2020 

 

FortiClient (Windows) 

 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

3.4 31-Jan-2007 - 31-Jan-2010 

3.5 18-Jun-2007 - 18-Jun-2010 

3.6 08-Feb-2008 - 08-Feb-2011 

3.7 12-Aug-2008 - 12-Aug-2011 

3.8 22-Jun-2010 - 22-Jun-2013 

4.0 23-Jan-2009 - 23-Jan-2012 

4.1 02-Sep-2009 - 02-Sep-2012 

4.2 14-May-2010 - 14-May-2013 

4.3 08-Jun-2011 - 08-Jun-2014 

5.0 02-Nov-2012 02-Nov-2015 02-May-2017 

5.2 16-Jun-2014 16-Jun-2017 16-Dec-2018 

5.4 09-Oct-2015 09-Oct-2018 09-Apr-2020 
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FortiConverter 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

4.1 23-Jul-2013 23-Jul-2016 23-Jan-2018 

4.2 03-Sep-2013 03-Sep-2016 03-Mar-2018 

4.3 15-Jan-2014 15-Jan-2017 15-Jul-2018 

4.4 18-Jul-2014 18-Jul-2017 18-Jan-2019 

4.5 06-Oct-2014 06-Oct-2017 06-Apr-2019 

4.6 07-Jan-2015 07-Jan-2018 07-Jul-2019 

4.7 07-Jul-2015 07-Jul-2018 07-Jan-2020 

4.9 07-Jan-2016 07-Jan-2019 07-Jul-2020 

5.0 12-Apr-2016 12-Apr-2019 12-Oct-2020 

 
 

FortiCore 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

1.0 12-Nov-2015 12-Nov-2018 12-May-2020 

1.1 18-Dec-2015 18-Dec-2018 18-Jun-2020 

1.2 24-Feb-2016 24-Feb-2019 24-Aug-2020 

 

 

FortiDB 

 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

3.2 19-Dec-2008 - 19-Dec-2011 

4.0 30-Oct-2009 - 30-Oct-2012 

4.1 03-Aug-2010 - 03-Aug-2013 

4.2 26-Jan-2011 - 26-Jan-2014 

4.3 29-Jul-2011 - 29-Jul-2014 

4.4 23-Jan-2012 - 23-Jan-2015 

5.0 03-Jun-2013 03-Jun-2016 03-Dec-2017 

5.1 29-Jul-2013 29-Jul-2016 29-Jan-2018 

 



Fortinet Product Life Cycle Information  Page 25/34 

 

FortiDDoS 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

3.1 16-Aug-2012 16-Aug-2015 16-Feb-2017 

3.2 23-May-2013 23-May-2016 23-Nov-2017 

4.0 19-Feb-2014 19-Feb-2017 19-Aug-2018 

4.1 03-Jun-2014 03-Jun-2017 03-Dec-2018 

4.2 01-Mar-2016 01-Mar-2019 01-Sep-2020 

 
 

FortiDNS 

 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

1.0 13-Jan-2012 - 13-Jan-2015 

1.1 25-Apr-2012 - 25-Apr-2015 

1.2 02-May-2013 02-May-2016 02-Nov-2017 

1.3 05-Jul-2013 05-Jul-2016 05-Jan-2018 

 

FortiExplorer 

 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

1.3 30-Nov-2011 - 30-Nov-2014 

1.4 11-Jan-2012 - 11-Jan-2015 

1.6 19-Mar-2012 - 19-Mar-2015 

1.7 18-May-2012 - 18-May-2015 

1.8 25-Jun-2012 - 25-Jun-2015 

1.9 01-Oct-2012 01-Oct-2015 01-Apr-2017 

2.0 02-Nov-2012 02-Nov-2015 02-May-2017 

2.1 21-Dec-2012 21-Dec-2015 21-Jun-2017 

2.2 28-Mar-2013 28-Mar-2016 28-Sep-2017 

2.4 16-Jun-2014 16-Jun-2017 16-Dec-2018 

2.5 14-Oct-2014 14-Oct-2017 14-Apr-2019 
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FortiExtender 

 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

1.0 27-Jun-2014 27-Jun-2017 27-Dec-2018 

2.0 18-Nov-2014 18-Nov-2017 18-May-2019 

 

FortiGate-One 

 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

4.2 06-May-2010 - 06-May-2013 

4.3 10-Nov-2011 - 10-Nov-2014 

FortiGate-One does not support software version 5.0 and above releases of software 

 

 

FortiLog 

 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

1.6 18-Feb-2005 - 18-Feb-2008 
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FortiMail 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

2.8 15-Jan-2007 - 15-Jan-2010 

3.0 03-Aug-2007 - 03-Aug-2010 

3.1 01-Nov-2007 - 01-Nov-2010 

3.2 24-Dec-2007 - 24-Dec-2010 

3.3 18-Apr-2008 - 18-Apr-2011 

3.4 01-Aug-2008 - 01-Aug-2011 

3.5 07-May-2009 - 07-May-2012 

4.0 24-Nov-2009 - 24-Nov-2012 

4.1 12-Jul-2010 - 12-Jul-2013 

4.2 11-Mar-2011 - 11-Mar-2014 

4.3 07-Feb-2012 - 17-Nov-2016(1) 

5.0 28-Feb-2013 28-Feb-2016 28-Aug-2017 

5.1 19-Dec-2013 19-Dec-2016 19-Jun-2018 

5.2 25-Aug-2014 25-Aug-2017 25-Feb-2019 

5.3 30-Nov-2015 30-Nov-2018 30-May-2020 

 
The following hardware does not support FortiMail Software version 5.0 and above releases of 
software: FortiMail 100, 400 & 2000. Access to Fortinet Customer Services for support on 4.0MR3 is 
available for this specific hardware until they reach their hardware End-of-Support date as detailed in 
this document.  
 
(1) The v4.0MR3 End of Support Date for hardware which does support FortiMail Software version 5.0 

is 7th February 2015. 
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FortiManager 

 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

3.3 31-Jan-2007 - 31-Jan-2010 

3.4 09-Mar-2007 - 09-Mar-2010 

3.5 11-Jul-2007 - 11-Jul-2010 

3.6 11-Feb-2008 - 11-Feb-2011 

3.7 23-Jul-2008 - 23-Jul-2011 

4.0 12-Mar-2009 - 12-Mar-2012 

4.1 11-Sep-2009 - 11-Sep-2012 

4.2 03-Apr-2010 - 03-Apr-2013 

4.3 30-Jun-2011 - 30-Jun-2014 

5.0 01-Nov-2012 01-Nov-2015 01-May-2017 

5.2 23-Aug-2014 23-Aug-2017 23-Feb-2019 

5.4 17-Feb-2016 17-Feb-2019 17-Aug-2020 

 
The following hardware does not support FortiManager software version 5.0 and above releases of 
software: FortiManager 100, 400A and 3000. Access to Fortinet Customer Services for support on 
4.0MR3 is available for this hardware until they reach their hardware End-of-Support date. 

 

FortiMobile (Symbian/Windows) 

 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

- 12-Dec-2014 

 

FortiMonitor 

 

Version Release Date (GA) 

End of Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

2.0 26-Apr-2016 26-Apr-2019 26-Oct-2020 
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FortiPrivateCloud 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

2.1 31-Mar-2015 31-Mar-2018 01-Oct-2019 

2.2 31-Jul-2015 31-Jul-2018 31-Jan-2020 

2.3 29-Jan-2016 29-Jan-2019 29-Jul-2020 

2.4 09-May-2016 09-May-2019 09-Nov-2020 

 
 

FortiRecorder 

 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

1.0 06-Dec-2012 06-Dec-2015 06-Jun-2017 

1.1 15-Jan-2013 15-Jan-2016 15-Jul-2017 

1.2 04-Mar-2013 04-Mar-2016 04-Sep-2017 

1.3 05-Jul-2013 05-Jul-2016 05-Jan-2018 

1.4 11-Apr-2013 11-Apr-2016 11-Oct-2017 

2.0 02-Dec-2014 02-Dec-2017 02-Jun-2019 

2.1 05-Mar-2015 05-Mar-2018 05-Sep-2019 

2.2 10-Jul-2015 10-Jul-2018 10-Jan-2020 

 

FortiSandbox 

 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

1.2 03-Feb-2014 03-Feb-2017 03-Aug-2018 

1.3 25-Jun-2014 25-Jun-2017 25-Dec-2018 

1.4 11-Aug-2014 11-Aug-2017 11-Feb-2019 

2.0 06-Jan-2015 06-Jan-2018 06-Jul-2019 

2.1 13-Jul-2015 13-Jul-2018 13-Jan-2020 

2.2 15-Mar-2016 15-Mar-2019 15-Sep-2020 
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FortiScan 

 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

3.0 28-May-2009 - 28-May-2012 

4.0 07-Jul-2010 - 07-Jul-2013 

4.1 05-Oct-2010 - 05-Oct-2013 

4.2 30-Jun-2012 - 30-Jun-2015 

4.3 10-Apr-2012 - 10-Apr-2015 

5.0 19-Feb-2013 19-Feb-2016 19-Aug-2017 

5.1 14-Aug-2013 14-Aug-2016 14-Feb-2018 

 

 

FortiSwitch 

 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

4.0 27-Feb-2009 - 27-Feb-2012 

4.1 16-Jul-2009 - 16-Jul-2012 

4.2 08-Apr-2010 - 08-Apr-2013 

4.3 22-Sep-2011 - 22-Sep-2014 

5.0 14-Jan-2013 14-Jan-2016 14-Jul-2017 

 
The following hardware does not support FortiSwitchOS software version 3.0 and above releases of 
software: FortiSwitch-28C. Access to Fortinet Customer Services for support on 2.0 is available for this 
hardware until they reach their hardware End-of-Support date. 

 

FortiSwitch Fabric Manager 

 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

- 21-Feb-2012 
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FortiSwitchATCA 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

4.3 26-Sep-2011 - 26-Sep-2014 

5.2 02-Dec-2014 02-Dec-2017 02-Jun-2019 

 

FortiSwitchEFX 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

4.2 04-Jun-2010 - 04-Jun-2013 

 

FortiSwitchOS 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

1.0 29-Dec-2011 - 29-Dec-2014 

2.0 22-Apr-2013 22-Apr-2016 22-Oct-2017 

3.0 15-Sep-2014 15-Sep-2017 15-Mar-2019 

3.2 17-Feb-2015 17-Feb-2018 17-Aug-2019 

3.3 22-Jul-2015 22-Jul-2018 22-Jan-2020 

3.4 15-Mar-2016 15-Mar-2019 15-Sep-2020 

 

FortiTester 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

2.4 21-Aug-2015 21-Aug-2018 21-Feb-2020 

2.5 15-Mar-2016 15-Mar-2019 15-Sep-2020 

 

FortiVoice SMB 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

5.0 25-Nov-2014 25-Nov-2017 25-May-2019 

5.1 16-Jul-2015 16-Jul-2018 16-Jan-2020 

5.2 24-Nov-2015 24-Nov-2018 24-May-2020 
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FortiVoiceOS 

 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

2.0 06-Feb-2013 06-Feb-2016 06-Aug-2017 

2.1 06-Feb-2013 06-Feb-2016 06-Aug-2017 

2.2 18-Oct-2013 18-Oct-2016 18-Apr-2018 

3.0 11-Mar-2014 11-Mar-2017 11-Sep-2018 

4.0 13-Feb-2015 13-Feb-2018 13-Aug-2019 

5.0 18-Aug-2015 18-Aug-2018 18-Feb-2020 

 

FortiVoice CMS 

 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

1.0 02-Dec-2015 02-Dec-2018 02-Jun-2020 

 

FortiWAN 

 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

4.0 24-Mar-2015 24-Mar-2018 24-Sep-2019 

4.1 14-Oct-2015 14-Oct-2018 14-Apr-2020 

4.2 18-Feb-2016 18-Feb-2019 18-Aug-2020 
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FortiWeb 

 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

3.1 20-Apr-2009 - 20-Apr-2012 

3.2 04-Jun-2009 - 04-Jun-2012 

3.3 03-Sep-2009 - 03-Sep-2012 

4.0 12-Mar-2010 - 12-Mar-2013 

4.1 03-Aug-2010 - 03-Aug-2013 

4.2 01-Feb-2011 - 01-Feb-2014 

4.3 01-Aug-2011 - 01-Aug-2014 

4.4 22-Jun-2012 - 22-Jun-2015 

5.1 20-Jan-2014 20-Jan-2017 20-Jul-2018 

5.2 22-Apr-2014 22-Apr-2017 22-Oct-2018 

5.3 02-Sep-2014 02-Sep-2017 02-Mar-2019 

5.4 14-Aug-2015 14-Aug-2018 14-Feb-2020 

5.5 15-Dec-2015 15-Dec-2018 15-Jun-2020 

 

FortiWeb Manager 

 

Version 
Release Date 

(GA) 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

5.4 29-Sep-2015 29-Sep-2018 29-Mar-2020 

5.5 04-Feb-2016 04-Feb-2019 04-Aug-2020 

 

IPLocks 

 

Version 

End of 

Engineering 

Support Date 

(EOES) 

End of Support 

Date (EOS) 

6.1 - 17-Mar-2012 

 

 



Fortinet Product Life Cycle Information  Page 34/34 

 

More Information 
For more information about Fortinet products or to plan a migration to a new Fortinet product, please 
contact your local Fortinet reseller. 

  

Disclaimer: Although Fortinet has attempted to provide accurate information in these materials, 
Fortinet assumes no legal responsibility for the accuracy or completeness of the information. Please 
note that no Fortinet statements herein constitute or contain any guarantee, warranty or legally 
binding representation. All materials contained in this publication are subject to change without notice, 

and Fortinet reserves the right to change, modify, transfer, or otherwise revise this publication without 
notice. 

 

http://www.fortinet.com/partners/reseller_locator/locator.html

